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DIGITAL
SIGNATURES



Digitize the signing process and save time and money
e-Boks Digital signatures solution
provides an efficient and secure digital
signing process for all parties.

Senders and end users benefit from a
streamlined communication flow that
saves time and effort while making busi-
ness communication lighter and more effi-
cient.

For the contracting parties, communica-
tion around signing is experienced as fast,
reliable and secure.

Increased volume of completed
agreements and strengthened com-
petitive edge
The sender will experience an increase in
the volume of completed agreements,
growing revenue, and a strengthening of
the competitive edge.

Flexibility for end users
End users can sign agreements, such as
loans and employment contracts, 24/7
from their computer, tablet, or mobile
phone.

The digital signing process allows end
users to act when it suits them, while
ensuring a smooth and intuitive exper-
ience.

Certificates and delegation
Companies can use private or employee
certificates when signing documents on
behalf of the company via the corporate e-
Boks account.

Alternatively, companies can delegate cor-
porate documents to be signed from a
private e-Boks account.

Secure delivery, notifications and
archiving
The solution ensures reliable and secure
delivery of documents to be signed and
that documents are processed according
to the highest security standards.

It includes notification service, follow-up
services, and archiving options.

Validation and authorisation reg-
ulations
Where applicable for the documents, the
e-Boks Digital signatures solution sup-
ports validation according to rules and
authorisation regulations.



Company benefits

l e-Boks Digital signatures offers substantial savings com-
pared to the traditional, physical signing process

l Process optimization

l Fast response time and reliable delivery to the end user
(signer)

l Improved service to end users

l Strengthening the competitive edge

l Higher number of completed agreements.

End user benefits

l Flexibility (ability to sign documents 24/7)

l Sign documents in a browser or app via computer, tablet, or
mobile phone

l High end user satisfaction

l Safely store signed documents in e-Boks for life

l Proactive notifications on email and/or SMS.



Functions

l Private signing of documents

l Corporate signing of documents

l Delegate the signing of corporate documents

l Get signing notifications

l Support document formats like PDF, XML, and TXT

l Archiving end user copies in e-Boks

l Archiving of sender copies in e-Boks (optional).



Signing process
For senders who are already set up to send and receive documents
via e-Boks, the e-Boks Digital signature solution is almost a plug-
and-play solution as there is little need for additional configuration.

New senders must perform initial configuration of own systems to
align with the e-Boks processes for signing documents.

1. Sender delivers contract or agreement to e-Boks when it is ready
for signing

2. e-Boks notifies signer (end user) via e-mail that a document is
ready for signing

3. The signer accesses e-Boks and opens the document that needs
signing and signs using MitID or other type of eID. The signer can
refuse to sign the document

4. The signed document is stored in e-Boks. Signer can always loc-
ate the document in e-Boks

5. Once the document has been signed, or rejected, sender
receives a return receipt from e-Boks. e-Boks offers to either
store the signed documents in a special archive, or to return the
documents to sender via the existing interface.



About us

e-Boks is a trusted Nordic provider of secure platforms
and digital postboxes.

We offer companies a user-friendly, effective, intuitive, compliant
and secure platform for digital communication.

Since 2001, e-Boks has supported companies and governmental
organisations to send millions of documents through the platform
each year and bring their organisations into the digital age.

e-Boks ensures that business communications meet the highest
global security standards, giving customers complete confidence
that their data is secure.

With more than 24 million users, we are now an important part of
the global infrastructure.

Facts about the platform

598 million
documents sent 2025

193,346
signed documents each month

41,095
invoices for payment each day

68,264
documents are sent every hour

Get in touch
If you want to know more about our services ..

https://corporate.e-boks.com/what-is-a-digital-postbox/#1262


Want to know how
e-Boks can help you

transform your business?

Read all about it
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