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PORTAL SOLUTION



Add secure communication to your own online system
Most companies want to streamline and
digitize their end user communication as
much as possible.

The e-Boks Portal solution for the cor-
porate online system provides an integ-
rated platform for digitizing costly and
time-consuming manual processes into
your own digital universe.

The e-Boks Portal solution supports the
following actions in i-frame:

l Digital signing of documents

l Sending notifications

l Secure dialog between sender and
end user.

The digital signing of documents solution
is supported via API integration, too.

Planning is the key to a successful imple-
mentation of e-Boks Portal.

You and e-Boks, or a partner, spend time
to select which document types you need
to send to your customers or business
partners to ensure a successful digit-
ization of your business.

Once the document types are selected,
and your system is set up, your end users
or business partners can start to com-
municate securely and sign documents
from their personal mailbox.



Sender benefits

The e-Boks Portal solution is an attractive option for digital deliv-
ery of all end user documents for you as a sender (content pro-
vider).

l e-Boks Portal offers substantial savings compared to the tra-
ditional, physical mail process

l e-Boks guarantees 100% delivery of documents from sender
(content provider) to end user and vice versa

l Your communication channel is safe and has the look and feel
of your website.

End user benefits

l End users have 24/7 access to documents, regardless of how
they access the document, be it from a computer, a mobile
phone, or a tablet

l The end user will not have to switch between different digital plat-
forms to access documents

l End user will receive a notification on any platform when there is
new a document.



Features

End users who log on to a web site with an integrated solution can
view company specific documents and perform the following actions:

l View documents

l Sign documents

l Save copies to computer

l Mark documents as read or unread

l Rename documents.

If the company has chosen to categorize the documents for dispatch,
such as overviews, signing notifications, and annual statements, the
end user can set a filter for the document types from the company to
easily find a specific document.

Other add-on features are available upon request.



The e-Boks integrated solutions accessed via the e-Boks Portal solu-
tion

Process - plan the solution
If you as a sender (content provider) is new to e-Boks, the recom-
mendation is to carefully consider the delivery method for the cor-
porate documents; possibly in collaboration with your e-Boks
distributor.

Setup and configuration

The e-Boks Portal solution is a standard solution with the option to
perform customizations.

Implementation and test

Based on a common understanding of the company’s needs and cap-
abilities of the portal solution, e-Boks will set up and configure a test
environment. When the test environment is made available, sender
must integrate the solution in own environment and start the testing
process.

Production and support

The test phase is set up in collaboration with e-Boks. The test phase
must encompass duration, scope, defect reporting, and defect
response time.



About us

e-Boks is a trusted Nordic provider of secure platforms
and digital postboxes.

We offer companies and public authorities a user-friendly,
effective, intuitive, compliant and secure platform for digital
communication.

Since 2001, e-Boks has empowered companies and governmen-
tal organisations to send millions of documents through the
platform each year and bring their organisations into the digital
age.

e-Boks helps businesses’ communications meet the strictest
global security standards; giving their customers the trust that their
data is safe.

Today, we are an important infrastructural component across the
globe, where we have passed more than 22 million users.

Facts about the platform

30,000
public and private senders globally

62,329
documents sent each hour

273,438
signed documents each month

25,126
invoices for payment sent each day

22,7 million
users globally

https://corporate.e-boks.com/what-is-a-digital-postbox/#1262


Want to know
how e-Boks can help you

and your business?

Please contact us for more information:
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