


Convert information to action

e-Boks Actions on Document gives pro-
fessional users a very powerful and flex-
ible way to reach their customers.

With Actions on Document, e-Boks
provides an easy way to handle pay-
ments, reminders, chat and much more in
our familiar and secure environment.

In our quest to offer professional users
more and more flexible solutions in an
increasingly digital world, e-Boks Actions
on Document comes as a digital multi-tool.
With a simple setup based on recog-
nisable interfaces and familiar imple-
mentation methods, Senders can now
make use of a very wide range of func-
tions.

When the Customer receives the letter in
e-Boks, itis already clear that a special let-
ter has landed in the inbox.

e-Boks Actions on Document inserts a but-
ton with a text of your choice in the text bar
on the overview screen. This means that
the Customer is immediately prompted to
take action!

The possibilities for customising the but-
ton text and the service the embedded link
points to are almost limitless.

For your Customers, this means an even
easier everyday life, because with one
click, they land exactly where they need to
be: it's easy to book appointments, pay
bills and much more.

For you as a Sender, this means that the
conversion rate will be higher and that
important business parameters in relation
to Customers will be strengthened. For
example, you will see fewer overdue
invoices, better optimisation of working

hours, faster case processing and much
more.

For the organisation, the improved com-
munication will create stronger ties
between you and the Customer or sup-
plier.

For many organisations, security of deliv-
ery and assurance of compliance with
data protection laws are high on the list of
requirements for customer and supplier
contact.

For Customers and Suppliers, the advert-
free environment and the non-existence of
phishing, GDPR compliance and con-
venience count highly.

e-Boks Actions on Document ensures
delivery and GDPR compliance for your
organisation, Customers, and Suppliers in
a secure and ad-free environment.
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Sender benefits

High opening rate

Our solution and presence in many markets for more than 20
years has shown that Customers are so confident in the import-
ance and authenticity of the email, that almost everything is read.

Quick responses

Once letters are opened, our Senders find that Customers
respond. The high conversion rate and trust can lead to more sat-
isfied Customers due to faster case handling, better cash flow
because bills are paid on time, and much more.

Full flexibility

Actions on Document adds a link on top of the letters you send to
your Customers. The link can point to your own systems or to your
Partners' systems. The choice is yours!

End user benefits

Effortless, direct action

The letters contain links that lead the Customer directly to the
desired action. In addition to the cover letter, the letter can contain
attachments.

Secure link

In digitally insecure times with fake websites and skilfully executed
phishing attacks, everything is done from a secure and familiar plat-
form. No phishing.

Receive letters from authorised senders
All letters users receive come from Senders they have approved
themselves. No spam.
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Features and functions

e-Boks Actions on Document do not require large and complicated
system integrations. The e-Boks solution you already use is cap-
able to expand and improve your communication with your Cus-
tomers. But there is also the option to use the solution in our app.

Your own services
Your organisation has business systems and processes that are
used to manage your customer contact and engagement.

e-Boks Actions on Document connects services and business sys-
tems and brings the Customer from information to action in an
easy way.

e-Boks Plus services
e-Boks Actions on document can also be used to activate Plus ser-

vices: e-Boks Plus is a universe where companies can showcase
their own services to e-Boks users, directly in the app.

You link to your own content in your own web pages or to dynamic
content in Plus services.




Process

The process of integrating e-Boks Actions on Document can either
be done via your current distributor or you can create it yourself via
our REST interface.

Adding an action on a document requires only limited integration
work. The most important steps are summarised below:

* Sender system must be extended with Actions on Document field

Distributor needs to set up system

At the right time, the letter with added actions is sent to the recip-
ients. Sender generates a batch shipment with a link (action) to a
payment module

Depending on the type of message, the action must point to a ser-
vice, which does not have to be an e-Boks service
° Possible services include: payment, appointment booking,
signing, acceptance of customer terms and many others

* Responses from Customers loop back to the Sender.

If you want to link to an e-Boks Plus service, we provide an integ-
ration guide.

ACTIONS ON DOCUMENT

SENDER ——> PROVIDER ——> PROCESS ——> RECIPIENTS
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FEATURED OPTIONAL
SERVICES SERVICES

Actions on document Signing
Payment

+20 actions

Process overview for Actions on document.
The next pages show examples of how a letter with actions might
look:
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Link to web and Plus from web or mobile phone

When your Customer receives mail that has Actions on document, a
button will appear in ‘My overview’.

To keep the user interface clean, e-Boks only shows ‘Sign’, ‘Pay’ and
‘Pay now’. The rest of the available actions will only appear when the
Customer opens the document.

H»aleauv;nsmj >
Antachrment Astachment
1 ofid -+  Automatic Zoom . A L,';]l & B e-Boks
Subject
[r— Sign the agreement m
00 vty i it 2
[e] Write a reply - —
i, . L Add to calendar
000 Vo B
Sign the agreement I
’ a Bag 3ram
Pakravsshrivelse Appointment
Appointment Addta ravs: hops ® paynow

ot Forsign, Vasgaten 41, 4134 1 Vartarg s har modtage! betaling ol lortabon nakdn, o ininam
Yy A e ey

Payinvoice Krmvel o2 opgert Liledos (10 Ekranpecsiston o3 s ko)

assso Write areply ...

See our privacy policy o 5000

Mote

oo
Hote I T XX CETEX1]

LAY 1 A T A el k0, bt o B T e s Il Saneertt 11)
e

derema o - Bedies 4 s debslor wityide
e srarkarvert

Detalls D Becten entvidern anghve, voriede o vl afdriegs dn destistcle gunkd.

Mail from private companies

Fvin i o | el 0m ciotie ke, e (s kot on v mad i k. kontska(Eentrum com ollar ved a8
g B 0 ol ek 3680 100, Pk of opfyses 6 saxgarummer 17488 voed alls herneonoiser. Viod
orkai] via madl acooplenns tha sarmiidig af emici knmespondance drarends dence g sk va

(TP

Actions on Document on mobile and web respectively.

When the Customer opens their mail in the digital postbox, the selec-
ted actions are shown.

When the Customer clicks on an action, the following happens:

1. For mobile phones:
» The page the link points to opens.
2. Forweb solution:

» A warning message. As the Customer is leaving the e-Boks
secure environment, they must accept before activating the link

» The target page opens

Link to e-Boks Plus

If the Customer opens the link in our Plus app, the process is dif-
ferent. When the Customer logs into the mobile app and opens a
message, the button is visible.

The sender (and partners) have the option to create services in the
the app. These services are the target of the URL solution. When the
Customer clicks the button, the preferred service is opened in e-Boks
Plus.
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Controlled transfer for seamless system access

This feature allows you as a Sender to improve the user-experience
by integrating mail sent in e-Boks with your own on-line solutions.

Forinstance, a Customer receiving a meter reading request can be
redirected to a self-service portal where the necessary information is

pre-filled.
"’V Action ™
g {} Token

I ldentity Controlled
Transfer Session

Controlled transfer ensures secure, one-time data access, providing
a Sender with user identity and reference data.

Initially, this can include user identity, with future updates to support
email, mobile number, and more. This feature allows a Sender to use
their own data securely, supplementing information from e-Boks.

Controlled transfer is available with Actions on Documents only,
requiring minimal changes to client handling. When a Customer
selects an action, e-Boks creates a session with the relevant inform-
ation. You as a Sender receives a controlled transfer token upon
redirection, allowing them to fetch the information securely. This pro-
cess ensures data is accessed only once, maintaining security and
integrity.

Overall, controlled transfer aims to improve customer interactions
and streamline processes for Senders, making it a valuable addition
to your communication strategy.
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About us

e-Boks is a trusted Nordic provider of secure platforms
and digital postboxes.

We offer companies and public authorities a user-friendly,
effective, intuitive, compliant and secure platform for digital
communication.

Since 2001, e-Boks has empowered companies and gov-
ernmental organisations to send millions of documents through
the platform each year and bring their organisations into the digital
age.

e-Boks helps businesses’ communications meet the strictest
global security standards; giving their customers the trust that their
data is safe.

Today, we are an important infrastructural component across the
globe, where we have passed more than 24 million users.

Facts about the platform

582 million
letters sent 2024

211,000
signed documents each month

25,000
invoices for payment sent each day

24 million
users globally

Get in touch
If you want to know more about our services ..
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https://corporate.e-boks.com/what-is-a-digital-postbox/#1262
https://corporate.e-boks.com/contact-us/

Want to know
how e-Boks can help you
and your business?

Please contact us for more information:

Get in touch
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